From: Wilson, Josh 

Sent time: 01/04/2019 12:21:39 PM 

To: Naraine, Richie 

Subject: FW: Florida Sunshine Law Request: Ring, Amazon, Lakeland 

If you could please build this query and let me know once complete and ready to review. 

Thanks, 

Josh Wilson 

Manager of Information Security 
Information Security Office 
City of Lakeiand 

From: Gross, Gary On Behalf Of LPD Media 
Sent: Wednesday, January 2, 2019 8:14 AM 
To: Wilson, Josh <Josh.Wilson@lakelandgov.net> 

Subject: FW: Florida Sunshine Law Request: Ring, Amazon, Lakeland 

Good Morning, 

I need any emails that reference the RING doorbell as listed below. See red text as well. 
GG 


Gary B. Gross 

Public Information Officer 
Lakeiand Poiice Department 

p. 863-834-6949 
facebook.com/LakeiandPD 

@LakeiandPD 



From: 66430-07604710@reauests.muckrock.com Fmailto:66430-07604710@reauests.muckrock.com ] 
Sent: Sunday, December 23, 2018 5:58 PM 
To: LPD Media < LPDMedia@lakelandgov.net > 

Subject: Florida Sunshine Law Request: Ring, Amazon, Lakeland 


December 23, 2018 
To Whom It May Concern: 

Pursuant to the Florida Sunshine Law, I hereby request the following records: 

Recent media reports suggest that the Lakeland police department has a relationship with Ring home security, which is owned by 
Amazon f https://www.theledger.com/opinion/20181213/editorial-magi-theyre-not-shopping-in-age-of-porch-pirates T Various 
police departments around the country are installing cameras to doorbells and planting dummy boxes with GPS tracking devices at 
homes around the city in a collaboration with Amazon. fhttps://www.apnews.com/c654020c42b94055al9801b849d337a2 ) 


Therefore, I am requesting the following records related to the above program: 












* All instmctional materials, presentations and presentation materials (including recorded video and audio, PowerPoint files, 
prepared remarks, and slides formats), and other guidance on the use of the cameras and the GPS tracking devices. This includes 
any notes taking during meetings that discussed the use of the cameras and the GPS tracking devices, any explanations (whether 
internally or externally generated) of how the software works, and any other document that has been used to help explain the use 
of the cameras and the GPS tracking devices to any party, including internal documentation, public relations materials, and 
executive summaries. This also includes any description of input and output data fields that will aid in understanding the type of 
information that is submitted to the software, and that is produced by the software. 

* A copy of any privacy impact assessments, use policies, standard operating procedures, data retention policies, legal opinions, 
warranties, non-disclosure agreements, contracts, liability waivers, insurance agreements. Requests for Proposals, Responses to 
Requests for Proposal, Memorandums of Understanding, Letters of Interest, usage policies, or informal agreements that reference 
"the software" or otherwise guide it use or the relationship between this agency and the provider or developer of the software. 

* A copy of any funding opportunity announcements, grant applications and grantor status/progress reports, reports to legislative 
bodies, annual reports that mention the use of the Software, as well as audit records, including but not limited to security audits of 
the software, misuse reports, and reports to oversight bodies. 

* A copy of any validation studies conducted with respect to the program or with respect to any software or algorithms used in 
connection with the program, and a copy of any records pertaining to inquiries for the need of validation studies, or discussion of 
potential or actual validation studies. By “validation study,” I mean any study designed to assess how accurate the program is in 
predicting what it is supposed to predict, or to assess whether the program may err in the direction of either under- or 
overestimating likelihoods or predicted outcomes, or may produce any results that are biased or unexpected in any way. 

* Any digital communications (including but not limited to emails and text messages) as well as documents, (including but not 
limited to PDF, word processing, excel, and slide documents) that make reference to the use of this camera-installation, GPS- 
tracking program in collaboration with Amazon, and/or Ring. Ring is a home security company that was acquired by Amazon 
earlier this year. 

* Any digital communications (including but not limited to emails and text messages) with Amazon or Amazon representatives. Ring 
security, or Ring representatives. 

The requested documents will be made available to the general public, and this request is not being made for commercial purposes. 
It will be used in the course of reporting for Motherboard, VICE’s science and technology website f www.motherboard.vice.com T 

The requested documents will be made available to the general public, and this request is not being made for commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of fulfilling my request. I 
would prefer the request filled electronically, by e-mail attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this request 
within 10 business days. 

Sincerely, 

Caroline Haskins 

Filed via MuckRock.com 

E-mail (Preferred): 66430-0760471 O@requests.muckrock.com 

Upload documents directly: https://www.muckrock.com/accounts/agencv_login/lakeland-police-department-9454/ring-amazon- 
lakeland-66430/?uuid-login=5df72444-d92f-472a-8fc9-7ec7aacb518b&emaiMpdmedia%401akelandgov.net#agencv-replv 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 66430 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 






order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the requester's 
name rather than "MuckRock News" and the department number) requests might be returned as undeliverable. 


*****WARNING: This is an email from an external sender. DO NOT click on links or attachments unless you know the content 
is safe. If you are unsure about an email, contact 4ISHELP.***** 


PUBLIC RECORDS NOTICE: 

All e-mail sent to and received from the City of Lakeland, Florida, including e-mail addresses and content, are subject to the provisions of the Florida Public Records 
Law, Florida Statute Chapter 119, and may be subject to disclosure. 





